
Survey: To assess and evaluate issues with PeoplePoint 
 

Does your organisation use PeoplePoint to outsource HR transactions? 
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What is your work pattern? 
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Have you experienced an issue with PeoplePoint? 
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What is the nature of your issue with PeoplePoint? 
Please select all options that are relevant to you. 
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Please advise the length of time that it took to resolve the issue. (Note: if 
ongoing please state unresolved). 
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 144 respondents indicated that their issue remains unresolved. 

 Respondents who indicated that their issue is resolved indicated that it took between two 

weeks and in excess of two years to reach fruition. 

 

 

 

 

Were any of the following issues a factor in your case? 
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Was the problem resolved to your satisfaction? 

 

 

 

Did you register a complaint with PeoplePoint? 
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If no, why not? 
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What repercussions were there for you, if any, due to your difficulties 
with PeoplePoint? 
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